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The Ohio State University  
College of Pharmacy  

Pharmacy-Based Care of Underserved Populations  
Training Program 

(ACPE UAN: 0633-0000-17-016-B04-P) 
 
Course Overview 
 
Course Faculty: 
 
Chelsea Pekny, PharmD 
Andrew Faiella, PharmD 
 
 
Course Description  
 
This is an innovative and interactive training program that will enable pharmacists to 
provide the highest level of care to meet the needs of underserved populations for 
people in Ohio. Pharmacists have a tremendous opportunity as we seek provider status 
in care of some of our most vulnerable patients. This practice-based activity will provide 
foundational knowledge and resources to provide direct patient care to underserved 
populations as well as arm pharmacists with the tools to develop and implement 
innovative services. 
 
Course Prerequisites  
 
Participants must complete the online modules with a passing score of 80% or higher 
on each one in order to attend the live training. Pharmacists must complete active 
learning assignments and attend live training for completion of practice based training. 
 
Objectives 
 
Upon completion of the online portion of the course, the student will be able to: 
 
1) Define ’underserved populations’ and ’health inequity’  
2) Identify challenges for community based pharmacies  
3) List actions that community based pharmacists can take to better serve vulnerable 
populations,  
4) Identify social determinant of health  
5) Consider how SDH impact your patients’ health outcomes  
6) Recognize common barriers to health care  
7) Apply concepts of SDH and barriers to care to patient case study 
8) Describe how cultural competency affects healthcare  
9) Discuss the process of self-awareness and self-discovery and its effect on patient 
interactions  
10) Describe unconscious bias and its implications in healthcare  
11) Define cultural destructiveness, cultural incapacity, cultural blindness, cultural pre-
competence, cultural competence, cultural proficiency  
12) Discuss steps one can take towards cultural competency  
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13) Recognize cultural competency as an essential skill for pharmacy professionals  
14) Assess one’s own cultural competency level and set goals using the continuum of 
cultural competence 
15) Define barriers to healthcare services related to both medicine and pharmacy  
16) Identify opportunities for medication access for underserved patients  
17) Explain the pharmacist’s role associated with the care of underserved patients  
18) Develop action items that can be utilized within your community to assist with the 
care of underserved patients 
19) Describe implications of poor communication in healthcare  
20) Utilize techniques to enhance communication with medically underserved persons 
21) Define health literacy and its importance in healthcare  
22) Identify tools that may be used to evaluate patient health literacy  
23) Discuss methods to effectively communicate with persons with low health literacy  
24) Utilize key tenets of motivational interviewing and communication 
25) Introduce a process for developing financial sustainability  
26) Discuss billing and reimbursement options for patient care services  
27) Apply the approach through a case example 
28) Introduce a stepwise approach to developing patient care services  
29) Discuss strategies for applying the stepwise approach in various pharmacy practice 
settings  
30) Apply the stepwise approach through case examples 
 
Upon completion of the live portion of the course, the student will be able to: 
 
1) Review the current state of pharmacy practice related to advancing direct patient 
care services 
2) Identify concepts in the care of underserved populations that can impact care 
provided by pharmacists  
3) Demonstrate strategies to create new pharmacy services and care models to 
improve health for underserved populations  
 
 
 
Course Topics 
 
Online Modules 

Topic and Description Presenter CE 
Defining the Underserved Population and Understanding 
Socioeconomic Issues:  
Health Inequity and the Role of the Pharmacist in Connecting 
Communities to Resources and Social Detriments of Health 
and Barriers to Care 
 
This module serves as the foundation to defining underserved 
populations and provides an overview of the public health and 
social determinates that patients in our communities face. As 
you begin to understand development of best practices to 
provide direct care to your medically underserved patients, use 
the needs assessment tool developed through this module to 
help identify your focus areas. 
 

Anna Stewart 
Randi Love 

1.5 hours 
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Communication, Health Literacy, Motivational Interviewing: 
How Can They Impact Behavior Change in Underserved 
Populations? 
 
Effective communication in healthcare can be an important 
driver in reducing health care disparities. In this module, 
participants will learn key factors in using motivational 
interviewing techniques and communication concepts that can 
be used in care of underserved populations 
 

Yolanda Hardy 2.5 hours 

Access to Healthcare and Medications 
 
Pharmacists caring for underserved populations are key 
sources to helping them navigate the many paths to access 
healthcare and getting medications in their local communities. 
From 340B pharmacies to charitable pharmacies and federally 
qualified health centers – this module introduces the key 
sources of medication and health access and features best 
practice models from around Ohio. 
 

Kristin Casper 
Alexa Sevin 
Valentino 

2.5 hours 

Cultural Competency in Pharmacy: Embarking on the Journey 
 
Providing culturally competent care that takes into account the 
attitudes, beliefs, language and culture of different groups is a 
key concept in reducing health disparities that exist for 
underserved populations in the US. This module aims to help 
pharmacists develop strategies to care for diverse patient 
populations. 
 

Lakesha Butler 1.5 hours 

Pharmacy Practice Primer: Determining Financial Sustainability 
for Pharmacy Services and Developing Patient Centered 
Pharmacy Services 
 
Opportunities in practice are emerging for pharmacists as 
healthcare evolves. As the profession seeks to achieve 
provider status in the care of the medically underserved 
populations, this vital module will provide the foundational 
knowledge for practice management, billing and reimbursement 
concepts 

Amy Kennedy 
Jen Rodis 

2.5 hours 

 
 
Live Program 

Topic CE 
Overview of Development and Implementation of Pharmacy Services 1 hour 
Best Practice Panels and Roundtables 1.5 hours 
Community Resources Panel 1 hour 
Develop Site Specific and/or Personal Action Plan 1 hour 
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Course Completion Requirements 
This is a hybrid course consisting of an online self-study combined with a live program. 
Content is presented through the use of materials on the course website which include 
online lessons, quizzes, and module homework assignments. Participants must 
complete online modules, assessments and homework assignments successfully (80% 
or higher score) before attending the live seminar. In the live seminar, participants must 
complete the active learning components in order to earn credit for the session. 
 
 
 
Discussion and communication guidelines  
 
To comply w/ all Federal and State Antitrust laws, rules and regulations, participants are 
prohibited from: discussions or recommendations regarding topics that may cause 
antitrust problems, such as prices or price levels. Participants should also not discuss 
topics that can influence practice prices.  In addition, no discussion is permitted of any 
elements of a practice site's operations which might influence price. It is a violation of 
Antitrust laws to agree not to compete. In summary, participants are permitted to 
discuss resources, but not the prices related to patient care services. For example, 
referring to the Lewin report is allowed; quoting the Lewin report conclusions is 
technically ok, but not advised. 
 
HIPAA Protected Information 
 
All forms of training program assignments and/or discussion (online or in live 
program) are to be free of any and all information that could potentially lead to 
the identification of a patient or patient situation.  While we recognize the value of 
dialogue surrounding circumstances that present as unique and perhaps can be 
seen as relevant for teachable moments, protecting patient information takes 
precedence.  For the purpose of learning and improving care, potentially 
identifiable information should be masked so that all parties are protected.   
 
 
Copyright disclaimer  
 
These training modules were supported by the Grant Number NU58DP004820, funded 
by the Centers for Disease Control and Prevention. Its contents are solely the 
responsibility of the authors and do not necessarily represent the official views of the 
Center for Disease Control and Prevention or the Department of Health and Human 
Services. 
 
The materials used in connection with this course may be subject to copyright protection 
and are only for the use of participants officially enrolled in the course for the 
educational purposes associated with the course. No distribution, reproduction, display 
or making of derivative works is allowed without first obtaining the express written 
permission.  
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The College of Pharmacy at The Ohio State University is accredited by the 
Accreditation Council for Pharmacy Education as a provider of continuing 
pharmacy education. Questions about pharmacists’ participation in the 
program and continuing education credit should be addressed to: Ashley 
Knackstedt at: cop-cpd@osu.edu; (614)-688-4420 


	Course Overview

